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Your opinions are always very important to us. We would be grateful if you 
could take a few moments to tell us about your visit and help us to improve our 
service. 
 
(30 subjects were asked) 

 
PLEASE TICK A 

BOX 

 
EXCELLENT 

 
GOOD 

 
SATISFACTORY 

 
POOR 

Level of respect 
consideration 
and kindness 
given during your 
visit? 
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Staff politeness 
and helpfulness? 
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Level of 
organisation and 
management of 
the practice? 
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